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Abstract 

In April 2014, the City of Flint switched to using water from Flint River. The city stopped using water from Detroit water system in the name of cutting costs.  Due to failure to put in place the necessary measures, the Flint residents ended up been exposed to lead. The state officials ignored earlier reports made by researchers concerning the high lead levels within the Flint water that was impacting negatively on the growth and development of children. In this paper, a review will be provided concerning the public and community service principles, as well as ethos that emerge within the case of the Flint Water Crisis and the actions that should have been taken as provided by researchers and analysts.  

 Thinking about the principles and ethos of public and community service that we’ve covered so far this semester, what specific breakdowns of ethics do you see occurring in the case? How do these apply to the Flint situation?


 The public and community service principles, as well as ethos that emerge within the case of the Flint Water Crisis include the lack of transparency, lack of accountability, lack of professionalism, and the ignoring of whistleblowers. In accordance to the public and community service principles, public administrators are required to practice transparency by ensuring that citizens have access to information that concerns their resources and lives. In the event an organization fails to achieve transparency, a significant damage occurs between it and the people that it serves.  In the Flint Water Crisis, it is outright that the Michigan state officials from the Environmental Quality Department and the governor’s office failed to observe transparency and accountability in their delivery of services. In around April 2014, once the city switched to Flint River water from Detroit water system, the Flint residents started to complain about the odor, color and taste of the water. In addition, the public developed health issues was noted by different observes.  Unfortunately, the state officials repeatedly overlooked such reports (CBS News, 2018). In the actual sense, they not only ignored reports but also deliberately falsified documents, as well as rigged tests with the objective of misleading the United States’ EPA (Environmental Protection Agency) concerning the actual levels of lead within Flint’s water. Such an action is a perfect example of the lack of transparency and accountability in the delivery of services to the community by public officials. 

In regard to professionalism, public administrators are expected to fully comprehend the essence of their jobs within the community that they serve and take actions that are meant to ensure the wellbeing of the public. In other words, they have to observe the beneficence principle. In that respect, they have to deal with all issues, both positive and negative, in a manner that is not only mild but also straightforward whenever possible. It has to be noted that in the absence of professionalism in the delivery of public services, the overall perception of the public service would undoubtedly falter.  It was unprofessional for the Flint public officials to switch from the Detroit water system in the name of cutting costs. According to the beneficence principle, in whatever situation, cost cuts should not supersede the public health in addition to safety considerations (Key, 2017). It was quite unprofessional for the city officials to switch to the Flint River water in the name of saving money while overlooking the health implications that the move had on the Flint residents. On the side of ignoring whistleblowers, it has been established that bad things occur once the whistleblowers are ignore. Once Marc Edwards carried tests on the city water, he shared his research findings with not only the city officials, but also the EPA but the reports went ignored.   
What specific actions do you believe should have been taken by the analysts involved in the case and in Flint, as well as the public and community leaders in the latter, to successfully (and ethically) deal with the situation? 


In the spirit of adhering to the nonmaleficence, which dictates that professionals should avoid the causation of harm at every situation, the analysts should have publicized the discovery of high lead levels to other relevant bodies such as the congress at the earliest time possible. For instance, once the state officials and EPA ignored Marc Edwards’s findings, he should have widely circulated them through various media platforms such that they earned the attention of the congress (Key, 2017).  It is certain that the congress would have taken the actions before the Flint residents suffered much harm from the project. On the side of the public and community leaders, they should have portrayed excellent leadership skills by appreciating the research findings of the analysts and advocated for the implementation of their recommendations. 
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